
 Various services 

Foreign language 
support  

through specialist staff  
 

We always have specialist staff 
members who can speak Chinese 
and English at  Akasaka Financial 
Lounge. Feel free to contact us. 

Tokyo Star Direct 
(Internet banking) makes 

transactions easy! 
 

Tokyo Star Direct can be used from a 
PC or smartphone. The fees are also 
inexpensive! 
 *Information on Internet banking is 
provided in Japanese. 

＞ How to register 
 

 Characteristics of Tokyo Star Bank 

A unique 
product lineup! 

 
We offer housing loans for non-
permanent residents and various 
asset management products 
including various deposit 
products. 

Tokyo Star Bank is a 
subsidiary of 
CTBC Bank Co., Ltd., a 
mega bank in Taiwan! 
 
Tokyo Star Bank utilizes its 
relation with its parent company 
CTBC Bank Co., Ltd. to support 
the various needs of customers. 

A peaceful atmosphere 
and privacy as a top priority! 

 
We have set up individual booths in 
the financial lounges at branches of the 
Tokyo Star Bank. We have worked to 
create a friendly atmosphere that 
facilitates consultations with 
customers. 

Tokyo Star Bank has specialist staff that can provide support in foreign 
languages. Feel free to contact us. 

 
Tokyo Star Bank 

Introduction of services for foreigner customers 

 Recommended information 
 

(For Non-permanent residents)Star One Housing Loan 
 

 If you are interested in getting a housing loan as a non-permanent resident of Japan, please feel free to contact 
us. 

 Interest rates on your housing loan will be determined based on a credit review. Preferential interest rates may 
be offered if you are granted permanent residence after the loan agreement is concluded. 

 Interest rate burden is 0%*1 when the housing loan balance is equivalent to deposits! 
  Interest is only charged on the housing loan balance 
  remaining after deducting the balance of a loan-linked deposit*2. 
 

   *1. A separate maintenance pack fee (annual rate of 0.504% to 0.702%) is charged based on the total loan amount. 
      Please refer to the product description for details on other fees, etc. 
   *2. Please refer to the product description for details on loan-linked deposits. 
 

(Disclaimer) While translated materials in some languages are available, all transactions related to this housing loan are based 
only on the contracts and descriptions in Japanese as a general rule. Please note that the contracts and descriptions in foreign 
languages are translated materials that have been prepared for reference purposes. 
 

>Star One Housing Loan Product Description 
>Check List of Documents Required 
 

 

Have a look, for a better life. 

＞About Star One 
Account (multi-

purpose accounts) 

＞About ATMs 

Inquiries 
 

 107-8480 

 Akasaka Star Gate Plaza 2-3-5 Akasaka, Minato-ku, Tokyo  

 Tokyo Star Bank General Enquiry hotline 

 Telephone number: 0120-16-3838 

（Weekdays 9:00 to 17:00）            ＞Branch map 

To be released on 
September 14, 2017 

http://www.tokyostarbank.co.jp/service/foreign_customers/pdf/en/registration.pdf
http://www.tokyostarbank.co.jp/service/foreign_customers/pdf/en/eaccount.pdf
http://www.tokyostarbank.co.jp/service/foreign_customers/pdf/en/atm.pdf
http://www.tokyostarbank.co.jp/link/90401_en.html
http://www.tokyostarbank.co.jp/products/loan/homeloan_starone/pdf/starone_checklist_en.pdf
http://www.tokyostarbank.co.jp/products/loan/homeloan_starone/pdf/outline_en.pdf

