
Documents for Verifying Your Identity 
when Opening an Account Online

Please take a photograph and upload images of the front and back of the 
following documents to verify your identity.

Required Document 1

Required Document 2 ∗ Use one of the following.

Residence card or 
Special Permanent Resident Certificate

*Documents must be valid with more than 3 months before the expiration
date of the period of stay as of the time of application.
*Don't forget to take a photograph and upload an image of the reverse side.
*If the resident card or other attached images do not show that more than 6
months have passed since the applicant's entry into Japan,
* a copy of a certificate of residence (issued within the last 3 months) or a
copy of your passport may also be required.

Driver's license

Personal Number Card or 
Basic Resident Registration Card (with photo)

Health insurance card

A

B

C

∗ All items must be within their expiration dates.
∗ Images of both sides are required except for the Personal Number Card.
∗ Your name, address, date of birth, document name, issue number, issuing

agency, issuance seal, and photo must be clearly visible in the uploaded
image.

*The notification card (without a photo) is not acceptable as an
identification document.
*Be careful not to take a photograph and upload the image of the back of
your Personal Number Card.
*Basic Resident Registration Card must be of a type that has a photo.
*The Basic Resident Registration Card cannot if the Personal Number Card
has already been issued.

*Don't forget to take a photograph and upload an image of
the reverse side.

＜To Our Foreign Customers＞



∗If you do not have permanent residence in Japan, you should also 
take a photograph and upload images of the following document.

Required document 3

Documents confirming place of employment/study
*You should also take a photograph and upload an image of a document that 
confirms your place of employment or study based on your status of residence.

Example）Place of employment: Health insurance card, employee ID card, 
certificate of enrollment, employment contract

Place of study: Student identification card, certificate of enrollment
*All documents must include the name of the company or school.
*Documents with no specified validity period must have been issued within 
3 months.

If your status of residence applies to the following, please also fill in 
the [Notification of Contact Information] field.
“Technical Intern Training," "Skilled Labor," "Designated Activities," "Cultural 
Activities," "Student," "Trainee," and "Dependent (Family Stay)."
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