
REQUIRED DOCUMENTS OF FOREIGNERS OPENING AN ACCOUNT

Dear Customers:

The Tokyo Star Bank, Limited (“us”, “we”, or “our”) has been verifying each foreign applicant’s identity through
his or her residence card or special permanent resident certificate.
Thus, when applying for an account by post, we ask that you submit a copy of the residence card or special
permanent resident certificate, in addition to copies of verification documents according to your residence status,
as described below. We apologize for any inconveniences and thank you in advace for your understanding and
cooperation in this regard.

Following the opening of your account, please notify us when there is a change to your residence status or when
you are returning to your home country due to expiration or termination of your period of stay, and present a
renewed residence card or close unnecessary accounts, as applicable.

Please note that there may be cases where we may not be able to accommodate your requests.

Permanent Resident

Star One
deposit

account not
available as
considered a
non-resident

by law

• Visa status falls under
one of the following:

“Technical Intern
Training”
“Skilled Labor”
“Designated Activities” *
“Cultural Activities”
“Student”
“Trainee”
“Dependent” (Family Stay)

□ 〔Required〕 Copies of the front and back sides of residence
card or special permanent resident certificate

□ 〔Required〕 Original Certificate of Residence
*Copy not accepted (Must be within three (3) months of the issuance date)

□ Copy of document for verifying your place of employment/
study

□ “Notice of Alternate Contact”

〔Note〕
 Must be valid and current with more than

three months left before the expiration
date

 If there is a period of three months or less
remaining before the expiration date,
please apply after document renewal

• Work at the Japan office
(excluding part-time work)

or

• Been in Japan for at least
six (6) months since arrival

◆Required Verification Documents in Opening an Account
Verification documents must be valid and current, and those without an expiration date must be within three (3) months

of the issuance date. (Your residence card must have more than three (3) months left before its expiration date.)

Ａ

Ｂ

Ｃ

Appendix (for Delivery by Post)

Ａ

Required Verification Documents
(Please fill out and/or enclose the following documents with the

account application form)
Your Residence Status

(Only applies to applicants with a residence card)

Ａ

Ｂ

e.g., employee ID, certificate of employment,
health insurance card (certificate of eligibility),
employment contract, student ID, certificate of
enrollment

Ａ

Ｂ

Ｃ Please carefully read the “matters for consent regarding alternate contact” on the
reverse page of the account application form before filling out the “Notice of
Alternate Contact”.
• Alternate Contact Person

Technical Intern Training, Skilled Labor, Designated Activities, Cultural
Activities, Student, Trainee⇒ Employer, educational institution (or the like),
responsible department of applicable organization, applicable manager
Dependent (Family Stay) ⇒ Dependent

* If you have a “working holiday” visa under a

“designated activities residence status, you are legally a
nonresident and ineligible to open Star One account since
it is only available to residents.

* Copy of your passport and certificate of designation when visa
status is “designated activities”,
* Copy of the original certificate of residence listing the whole
household when visa status is "spouse or child of Japanese national"
or "spouse or child of permanent resident“, or “dependent”
* Copy of passport or a copy of family register when visa status is
“long-term resident”


