
 User Guide for Foreign Remittance Web Service 

02. Registration or Change of Beneficiary Information 

 (1) Introduction 

This operation guide explains how to Register and change wire transfer 

beneficiary (recipient) information. 

To use the Foreign Remittance Web Service, you must pre-register the wire 

transfer recipient. In addition, while you can fill in the Excel sheet used in this 

section on a smartphone, we recommend using a computer. 

*In either case, the official Microsoft Excel app and a Microsoft account are 

required. We cannot guarantee the procedure will work on other applications. 

Note that we may ask you to submit evidence during the review process after 

you submit your registration application from the web. 

 
(2) Registration of Beneficiary 

Information 

1 
 
Tokyo Star Bank Website 
Click the “Products and Services（商品・サービス）" button on 
(https://www.tokyostarbank.co.jp). 
 

2 
 
Click “Internet banking, App, and Others. （インターネットバン
キング・アプリ・その他）” 
 
 
 
 
 
 
 
 

https://www.tokyostarbank.co.jp/


3 
 
Click “ Foreign Remittance Web Service. （外国送金 Web 受付サー
ビス）" 
 

4 
 
Click the "Service Login（サービスログイン）" button displayed 
on the top screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5 
 
The Overseas Wire Transfer Application Service agreement screen 
will be displayed. 
In order to use this service, you must agree to each item in the 
“Important Notice for Using This Service” and “Terms and 
Conditions of Foreign Remittance  
Transactions, etc” 
 
In addition, please note that you will be unable to click the 
“ Continue（進む）” button unless you download each PDF file.  
 
 
 
 
 
 
 
 
 
 
 



6 
 
The login screen will be displayed. Enter the login ID and password 
you set and click the "Login" button. 
 
* You can switch the displayed language from 
 "Language: Japanese/English/Chinese" in the upper right corner 
of the screen. 
* If you forget your login ID or password, click "Here" above the 
"Login" button. There is a separate instruction manual for 
reissuance. 
 
 
 
 

7 
 
The menu selection screen will be displayed. 
With the middle "Registration or Change of Beneficiary 
Information" selected, click the "Next" button. 
* You will not be able to select "Overseas wire transfer request" 
until registration of wire transfer recipient information is 
completed. 
 
 
 
 
 

8 
 
Follow the instructions on the main registration screen to enter 
the required items, then click the "Next" button. 
*You can register up to 3 wire transfer recipients. If you need to 
register 4 or more, please follow the steps in "(3) Changing and 
deleting wire transfer recipient information". 

Item Explanation 

ファイルダウンロー

ド 

(Download file) 

Download wire transfer recipient information file 

(Excel) 

 

Information of 

Beneficiary file 1 

Upload wire transfer recipient file (1st file) 

Registration name 

of Beneficiary 1 

Name of the first wire transfer recipient 

*Enter a name that makes it easy to identify the wire 

transfer recipient, as this will be the name used when 

making a transfer request. 

Information of 

Beneficiary file 2 

Upload wire transfer recipient file (2nd File) 

Registration name 

of Beneficiary 2 

Name of the second wire transfer recipient 

*Enter a name that makes it easy to identify the wire 

transfer recipient, as this will be the name used when 

making a transfer request. 

Information of 

Beneficiary file 3 

Upload wire transfer recipient file (3rd file) 

Registration name 

of Beneficiary 3 

Name of the third wire transfer recipient 

*Enter a name that makes it easy to identify the wire 

transfer recipient, as this will be the name used when 

making a transfer request. 

 
Explanation on Using Excel 



Category Explanation 

言語選択 

/language 

Select the display language 

Beneficiary 

Information 

No. 1-18 

Enter the wire transfer recipient information 

using the pull-down menus or direct input 

(double-byte characters not allowed). 

*Required fields vary depending on the 

recipient's country. 

Ultimate 

beneficiary 

No.19-36 

If there is a recipient other than the 

recipient (final recipient), select “Yes”, then 

use the pull down menu or directly enter 

the required items (double-byte characters 

are not allowed). 

Beneficiary's 

bank account 

No.37-57 

Use the pull down menus or directly enter 

the recipient's bank account information 

(double-byte characters are not allowed) 

Intermediary 

Bank 

No.58-73 

If there is a bank to go through other than 

the recipient's bank account, select "Yes" 

and use the pull down menu or directly 

enter the required items (double-byte 

characters are not allowed). 
 

9 
 
Confirm that the entered information is correct and click the " 
Submit" button. 
 
 
 
 
 
 
 
 
 
 

10 
 
The registration completion screen will be displayed, and the 
following email will be sent to your registered email address. 
 
 
Sender 

Tokyo Star Bank  Foreign Remittance Web Service 
Subject 

Notice of Receipt of Wire Transfer Recipient Information 
Registration 
 
 
After examination by us, you will receive an email titled “Notice of 
Wire Transfer Recipient Registration Completion." 
We may ask you for evidence based on the content you registered. 
 We will contact you by email separately. 
 



11 
 
Close the browser with the ✖ button in the upper right corner of 
the screen to finish. 
 
 
 

 (3) Change and deletion of wire 

transfer recipient information 

1 
 
Follow the same steps from No. 1 to 7 of the registration procedure. 
(From login to menu selection) 

2 
 
Click the “Change（変更する）” or “Delete（削除する）” button on 
the file you registered previously. 
 
* If the status is "Under review" (waiting for confirmation from 
Tokyo Star Bank), you will not be able to change or delete it. You 
cannot press the button until the wire transfer recipient file status 
is "Review completed" or "Waiting for deficiency to be addressed". 
 
After changing or deleting the file, click the "Confirm" button. 
 
 
 

3 
 
Confirm that the entered information is correct and click the " 
Submit " button. 
 
 
 
 
 
 
 
 
 



 

4 
 
The registration completion screen will be displayed, and, the 
following email will be sent to your registered email address. 
 
 
Sender 

Tokyo Star Bank Foreign Remittance Web Service 
Subject 

Notice of Receipt of Wire Transfer Recipient Information 
Registration 
 
 
After examination by us, you will receive an email titled “Notice of 
Wire Transfer Recipient Registration Completion." 
We may ask you for evidence based on the content you registered. 
 We will contact you by email separately. 
 
 

 5 
 
Close the browser with the ✖ button in the upper right corner of 
the screen to finish. 


