User Guide for Foreign Remittance Web Service
01. New ID Registration

(1) Introduction

This guide explains how to apply to register a new ID.

ID registration is required to use the Overseas Wire Transfer Web-based
Application Service, so please have your identity verification documents ready
before proceeding.

Also, ID registration will complete after we have approved the application.

* This service is intended for customers who already have an account with us.
If you do not have an account, please open an account beforehand.

(2) New ID Registration
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https://www.tokyostarbank.co.jp/

Click the “Register a New Account for Foreign Remittance
Web Service (SMEXEWebZ{FHD—EXFRIER) "
button displayed on the top screen.

The new ID registration screen will appear; enter your
email address and click the "Submit" button.

Subsequent notifications will be delivered to the email
address you entered here.

* You can switch the displayed language from "Language:
Japanese/English/Chinese" in the upper right corner of the
screen.

The temporary registration completion screen will be
displayed, and the following email will be sent to the
email address you entered.

Sender
Tokyo Star Bank Foreign Remittance Web Service
Subject
[Tokyo Star Bank] Foreign Remittance Web Service
Notice of registration procedure

When you receive the email, click the URL in the email
body to proceed with the main registration.
The URL in the email will expire 24 hours after sending.
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Foreign Remittance Web Service New ID Registration

Please enter your email address in the field below and click ‘Submit’, A website
address (URL) for new ID registration will be sent to the email address you entered.

Email Address
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Your preliminary registration for this service has been completed, but your full
registration is not yet finalized.

We have sent an email to the email address you provided with a URL link to complete
the process. Please click the URL in the email within 24 hours to access the registration
completion page and finalize your registration.

Note 1: The registration completion page can only be accessed within 24 hours. We
apologize for any inconvenience but if 24 hours have passed, we ask that you please
restart the registration process.

Note 2: We will send you the application result via email. If you have email blocking or
filtering enabled, please change your settings to allow emails from the domain
“ak8.tokyostarbank.co.jp”.
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7 Follow the instructions on the main registration screen to
enter the required items, then click the "Confirm" button.

Item
Branch Code

Accont Type

Account Number

Name (For
corporations: company
name, representative
title, and name of
representative)

Birthday 7/ Date of
Establishment

ID for the Foreign
Remittance Web
Service

Password for Foreign
Remittance Web
Service

Identification
Documents 1 (front)

Identification
Documents 1 (back)

Identification
Documents 2 (front)

Identification
Documents 2 (back)

Residence card 1
Xfor foreign nationals
residing in Japan

Residence card 2
¥for foreign nationals
residing in Japan

Explanation

The 3-digit number (branch number)
written on your bank card

Select either ordinary deposit or current
deposit

(Example) Star One Account —
Ordinary Deposit

The 7-digit number (account number)
written on your bank card

Individual: The name of the person
applying

Corporation: Company name,
representative's title, representative's
name

(Example input) Tokyo Star Bank,
Representative Director, Tokyo Taro
Individual: Date of birth

Corporation: Date of Establishment

ID to be used for future logins
* IDs that are already in use cannot be
registered.

Password used for future logins

*You cannot register a password that is
the same as your ID. Register a different
password.

Upload the front side of your
identification document

*Check the explanation on the screen to
check which materials are valid and
which file formats can be uploaded.

Upload the back side of your identity
verification document

*Check the explanation on the screen to
check which materials are valid and
which file formats can be uploaded.
Use when uploading multiple identity
verification documents

*Check the explanation on the screen to
check which materials are valid and
which file formats can be uploaded.

Foreign nationals residing in Japan
should upload their residence card.

If your residence card is your only
document, upload it to both
Identification Document 1 (front) and
Identification Document 1 (back).
*Check the explanation on the screen to
check which materials are valid and
which file formats can be uploaded.

Foreign Remittance Web Service New ID Registration

f you are using the Foreign Remittance Web Service for the first time, please enter the
required information, upload images of your Identification Documents, and click
“Confirm’

For an overview of the full process, please see here:  Foreign Remitrance Flow
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10

Confirm that the entered information is correct and click
the "Submit" button.

The registration completion screen will be displayed, and
the following email will be sent to the email address you
entered.

Sender

Tokyo Star Bank Foreign Remittance Web Service
Subject

Notice of receipt of new ID application

Note that even if you receive the email, your ID has not
yet been issued. A review and interview are required to
issue a new ID, so we will inform you by email at a later
date.

Close the browser with the X button in the upper right
corner of the screen to finish.
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Thank you for registering, Please check your registered email address for the
application completion email.
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