
Foreign Remittance Web Service User Guide - For 

Users with ID and Password Issues - 

 

 (1) Introduction 

This user guide explains how to resolve ID and password issues. 

Different procedures apply depending on whether you have forgotten 

your ID or password, or if you want to change your email address or 

password. 

Please refer to the appropriate section below and follow the instructions. 
 

 
(2) If you have forgotten your Foreign 

Remittance Web Service ID 

1 
 
Please contact us by email with the following 
information: 
 
Subject: Login ID confirmation request 
Body of the email: Your name and phone number 
registered with the bank 
 
Send your email to: 

support_frws@ak8.tokyostarbank.co.jp 
Customer Service Department (Foreign Remittance) 
 
 

 (3) If you have forgotten your password for 

the Foreign Remittance Web Service 

(If you know your Foreign Remittance Web Service 

ID) 

mailto:support_frws@ak8.tokyostarbank.co.jp


1 
 
Go to the Tokyo Star Bank website  
(https://www.tokyostarbank.co.jp) and click on the 
"Products and Services" button. 

2 
 
Click "Internet Banking, Apps, & Other Services". 
 
 
 
 
 

3 
 
Click "Foreign Remittance Web Service". 
 
 
 
 
 
 
 
 
 
 
 

4 
 
On the top screen, click “If you have any problems with 
your ID or password, please click here.”. 
 
 
 
 
 
 
 
 
 
 

https://www.tokyostarbank.co.jp/


5 
 
Click the "Request password reset for the Foreign 
Remittance Web Service" button. 
 
 
 
 
 
 
 
 
 
 
 

6 
 
The password reset request screen will be displayed. 
Please enter the required information and click the 
"Login" button. 
*Please enter the "registered information" for each 
item. 
*You can switch the display language by selecting 
"Language: Japanese/English/Chinese" in the upper 
right corner of any screen. 

Item Explanation 

Branch 
number 

Registered branch number 

Account 
number 

Registered account number 

Foreign 
Remittance 
Web Service ID 

Registered login ID 

email address Registered email address 

 

7 
 
You will need to verify your identity to reset your 
password. 
To confirm that you are the account holder, please 
upload the front and back of your identification 
document. 
The valid identification documents and acceptable file 
formats are displayed on the screen. 
Once you have finished uploading the front and back 
sides (or the front only), click the "Confirm" button. 
 
 
 
 
 
 
 
 
 



8 
 
Please check that the information you entered is 
correct and click the "Submit" button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9 
 
The registration completion screen will be displayed. 
The following email will be sent to your email address. 
 
Sender: The Tokyo Star Bank Foreign Remittance Web 
Service 
Subject: Password reset request received 
 
 
Your password reset request has been accepted. We 
will review the identification documents you submitted, 
and if there are no problems, we will send you a URL 
for resetting your password to your registered email 
address. *This may take some time. Thank you for 
your patience. 
 
 

10 
 
Once our review (Step No. 9) is complete, the following 
email will be sent to your registered email address. 
Sender: The Tokyo Star Bank Foreign Remittance Web 
Reception Service 
Subject: Password reset information 
 
Please click on the reset URL in the email body. 
*This URL will expire 24 hours after it is sent. 
If it expires, you will need to submit a new request to 
reset your password by clicking "Request password 
reset". 

We apologize for the inconvenience, but this is 
necessary measure to help prevent unauthorized use. 

Thank you for your understanding. 
 
 
 



11 
 
Enter your new password (changed password) and re-
enter it for confirmation, then click the "Change 
Password" button. 
Check "Show Password" to view the password you 
entered. 
 
 
 
 
 
 
 
 

12 
 
The registration completion screen will be displayed. 
The following email will be sent to your email address. 
 
Sender: The Tokyo Star Bank Foreign Remittance Web 
Service 
Subject: Password reset completed 

 
 
 
 
 

13 
 
Close the browser by clicking the X button in the upper 
right corner to end the process. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
(4) Changing your email address or password 

(if you can log in) 

1 
 
Go to the Tokyo Star Bank website 
(https://www.tokyostarbank.co.jp) and click the 
"Products and Services" button. 
 

2 
 
Click "Internet banking, Apps & Other Services". 
 
 
 
 
 
 
 
 
 
 
 

3 
 
Click "Foreign Remittance Web Service". 
 
 
 
 
 
 
 
 
 
 
 
 
 

4 
 
Click the "Service Login" button displayed on the top 
screen. 
 
 
 
 
 
 
 
 
 
 
 

https://www.tokyostarbank.co.jp/


5 
The consent screen for the Foreign Remittance Web 
Service will be displayed. 
To use this service, you must agree to the "Notes on 
Use" and "Foreign Remittance Transaction Rules, etc." 
You must download each PDF before you can click the 
"Proceed" button. 
 
 
 
 
 
 
 
 
 
 
 
 

6 
 
The login screen will appear. Enter your login ID and 
password and click the "Login" button. 
 
*You can switch the display language by selecting 
"Language: Japanese/English/Chinese" in the upper 
right corner of any screen. 
*If you have forgotten your login ID or password, 
please click "please click here" above the "Login" 
button. Instructions for reissuing are available 
separately. 
 
 
 
 
 
 
 
 

7 
 
The menu selection screen will be displayed. 
Select "Change Email Address and Password" and click 
the "Next" button. 
 
 
 
 
 
 
 
 
 
 
 
 



8 
 
The email address/password change screen will be 
displayed. 
Please confirm the changes you wish to make and then 
proceed. 
 
●To change your email address 

Your registered email address will be displayed in the 
email address field. Update it to your new email 
address and click the "Next" button. 
 
●To change your password 
Click "Change" to check the box, then click the "Next" 
button. 
*The email address field is required. 
If you are only changing your password and not your 
email address, leave the email address field as is and 
click the "Next" button. 
 
●If you want to change both 
Enter all of the above information and click the "Next" 
button. 
 

9 
 
(You will only be taken to this screen if you wish to 
change your password.) 
Enter your new password (changed password) and re-
enter it for confirmation, then click the "Next" button. 
Check "Show Password" to view the password you 
entered. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10 
 
Please check that the information you entered is 
correct and click the "Submit" button. 
*The password will not be displayed on the 
confirmation screen.  
 
 
 
 
 
 

 



11 
 
The registration completion screen will be displayed. 
The following email will be sent to your email address. 
 
Sender: The Tokyo Star Bank Foreign Remittance Web 
Service 
Subject: Customer information update complete 
 
 
 
 
 
 
 
 

12 
 
Close the browser by clicking the X button in the upper 
right corner to end the process. 
 

 


