
 User Guide for Foreign Remittance Web Service 

04. Trouble with your ID or password - 

 (1) Introduction 

This operation guide explains each procedure if you have trouble with your ID 

or password. If you forget your ID or password, or if you want to change your 

email address or password, the solutions for each will be different. 

Please confirm the steps and take the appropriate actions. 

 

 
(2) If you have forgotten your ID for the Foreign 

remittance request 

1 
 
Send an email to the contact email address with the following 
information. 
 
Subject: Login ID Confirmation Request 
Message body: Name and phone number registered with 
Tokyo Star Bank 
Contact email address: 

support_frws@ak8.tokyostarbank.co.jp 
Customer Service Department (Overseas Wire Transfers) 
 
 

 (3) If you have forgotten your password for the Foreign 
remittance request 
(If you know your Foreign remittance request ID) 

1 
 
Click the “Products and Services（商品・サービス）” button 
on the Tokyo Star Bank homepage  
(https://www.tokyostarbank.co.jp). 
 

mailto:support_frws@ak8.tokyostarbank.co.jp
https://www.tokyostarbank.co.jp/


2 
 
Click “Internet Banking, App, and Others. （インターネッ
トバンキング・アプリ・その他）” 
 
 
 
 
 
 

3 
 
Click “Foreign remittance request. （インターネットバン
キング・アプリ・その他）” 
 
 
 
 
 
 
 
 
 
 
 

4 
 
Click “If you are having trouble with your ID or password
（ID・パスワードでお困りの方はこちら）” on the top 
screen. 
 
 
 
 
 
 
 
 
 
 

5 
 
Click the “Request to reset your Foreign remittance request 
password（外国送金Web受付サービスパスワード再設定依
頼）” button. 
 
 
 
 
 
 
 
 
 
 
 



6 
 
The password reset request screen will be displayed. 
Enter the required information and click the “Login” button. 
* Please enter the information as registered for all items. 
* You can switch the displayed language from “Language: 
Japanese/English/Chinese” in the upper right corner of the 
screen. 

Item Description 

Branch Code Registered branch number 

Account 
Number 

Registered account number 

ID for the 
Foreign 
Remittance 
Web Service 

Registered login ID 

Email Address Registered email address 

 

7 
 
Identity verification is required to reset your password. 
Upload the front and back of your verification document to 
confirm that you are the applicant. 
Check the screen for valid verification materials and 
uploadable file formats.  
Once you have finished uploading the front and back (or 
front only), click the “Confirm” button. 
 
 
 
 
 
 
 
 
 
 

8 
 
Check that the information you entered is correct and click 
the “Submit” button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

9 
 
The following email will be sent to your registered email 
address. 
 
 
Sender 

Tokyo Star Bank Foreign remittance request 
Subject 

Notice of Password Reset Request Application 
 
 
We have received your reset request. If there are no issues 
after confirming the verification materials you attached, we 
will send the reset screen URL to your registered email 
address. * It may take time to verify your materials. We 
kindly ask for your understanding in advance. 
 
 

10 
 
Once we have completed the confirmation in No. 9, we will 
send the following email to your registered email address. 
 
Sender 

Tokyo Star Bank Foreign remittance request 
Subject 

Guide for Resetting Password 
 
Please click the reset URL written in the email body. 
* This URL will become invalid after 24 hours from delivery. 
 If it becomes invalid, you will need to perform another 
password reset request. 

 
We apologize for the inconvenience, but this is to prevent 

fraudulent use. We kindly ask for your understanding. 
 
 
 

 

11 
 
Enter the new password you want to set (the changed 
password) and enter it again for confirmation, then click the 
“Change Password” button. 
If you check “Show password,” you can see the password 
you entered. 
 
 
 
 
 
 
 
 



12 
 
The reset completion screen will appear, and you will 
receive the following email at your registered email address. 
 
 
Sender 

Tokyo Star Bank Foreign remittance request 
Subject 

Notice of Password Reset Completion 
 
 
 
 
 

13 
 
Close the browser with the ✖ button in the upper right 
corner of the screen to finish. 
 
 
 
 

 
(4) Changing your email address or password (if you 

can log in) 

1 
 
 
 
Click the “Products and Services（商品・サービス）” button 
on the Tokyo Star Bank homepage 
 (https://www.tokyostarbank.co.jp). 
 
 

2 
 
Click “Internet Banking, App, and Others.（インターネット
バンキング・アプリ・その他）” 
 
 
 
 
 
 
 
 
 

3 
 
Click “Foreign remittance request.（外国送金 Web 受付サ
ービス）” 
 
 
 
 
 

https://www.tokyostarbank.co.jp/


4 
 
Click the “Service Login（サービスログイン）” button 
displayed on the top screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 

5 
 
The Overseas Wire Transfer Application Service agreement 
screen will be displayed. 
In order to use this service, you must agree to each item in 
the “Important Notice for Using This Service” and “Terms and 
Conditions of Foreign Remittance  
Transactions, etc” 
 
In addition, please note that you will be unable to click the 
“ Continue（進む）” button unless you download each PDF 
file.  
 
 
 
 
 
 
 
 
 
 

6 
 
The login screen will be displayed. Enter the login ID and 
password you set and click the “Login” button. 
 
* You can switch the displayed language from “Language: 
Japanese/English/Chinese” in the upper right corner of the 
screen. 
* If you forget your login ID or password, please click “Here” 
above the “Login” button. There is a separate instruction 
manual for reissuance. 
 
 
 
 
 
 
 
 
 
 
 



7 
 
The menu selection screen will be displayed. 
With “Change Email Address or Password” selected, click 
the “Next” button.  
 
 
 
 
 
 
 
 
 
 
 
 

8 
 
The email address and password change screen will be 
displayed. 
Confirm which you would like to change and take action. 
 
● To change your email address 

The “Email Address” is entered in the email address field. 
 
Please correct the email address you want to change and 

click the “Next” button. 
 
● To change your password 
 Click “Change” to check the box, and then click the “Next” 
button. 
 
  * The email address input field is a required item. 

If you are only changing your password and not your 
email address, leave the email address field as is and click 
the “Next” button.  
 
● To change both 
 Enter both of the above and click the “Next” button. 

 
 
 
 
 

9 
 
(This screen will only be displayed if you are changing your 
password.) 
Enter the new password you want to set (the changed 
password) and enter it again for confirmation, then click the 
“Next” button. 
If you check “Show password,” you can see the password 
you entered.  
 
 
 
 
 



10 
 
Check that the information you entered is correct and click 
the “Submit” button. 
* Please note that the password will not be displayed on 
the confirmation screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

11 
 
The registration completion screen will appear, and you will 
receive the following email at your registered email address. 
 
 
Sender 

Tokyo Star Bank Foreign remittance request 
Subject 
 Notice of Customer Information Change Completion 
 
 
 
 
 
 
 
 
 

12 
 
Close the browser with the ✖ button in the upper right 
corner of the screen to finish. 
 

 


