User Guide for Foreign Remittance Web Service

04. Trouble with your ID or password -

This operation guide explains each procedure if you have trouble with your ID
or password. If you forget your ID or password, or if you want to change your
email address or password, the solutions for each will be different.

Please confirm the steps and take the appropriate actions.

1 Send an email to the contact email address with the following
information.

Subject: Login ID Confirmation Request
Message body: Name and phone number registered with
Tokyo Star Bank
Contact email address:
support_frws@ak8.tokyostarbank.co.jp
Customer Service Department (Overseas Wire Transfers)

1  Click the “Products and Services (ffm - B —EX) ” button
on the Tokyo Star Bank homepage B mouss AT g

(https://www.tokyostarbank.co.jp).
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Click “If you are having trouble with your ID or password @
(ID - JXRT— RTEREDDF5ETES) “ on the top PR
screen.
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5 Click the “Request to reset your Foreign remittance request
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The password reset request screen will be displayed.

Enter the required information and click the “Login” button.

* Please enter the information as registered for all items.

* You can switch the displayed language from “Language:

Japanese/English/Chinese” in the upper right corner of the

screen.
Item

Branch Code

Description
Registered branch number

Account Registered account number
Number

ID for the Registered login ID
Foreign

Remittance

Web Service

Email Address Registered email address

Identity verification is required to reset your password.
Upload the front and back of your verification document to
confirm that you are the applicant.

Check the screen for valid verification materials and
uploadable file formats.

Once you have finished uploading the front and back (or
front only), click the “Confirm” button.

Check that the information you entered is correct and click
the “Submit” button.

Language : BA3F | English | 5z

Foreign Remittance Web Service Request Password
Re-registration

Please fill in the following fields and click the 'Login’ button.

Branch Code

Account Number

1D for the Foreign Remittance Web Service

Email Address

Foreign Remittance Web Service Request Password
Re-registration

After the identity verification, you will be able to re-register your password. Please
upload your identification documents here and click the "Confirm™ button.
Identification Documents (front}
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Foreign Remittance Web Service Request Password
Re-registration
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Please confirm that the following information is correct.
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The following email will be sent to your registered email
address.

Sender

Tokyo Star Bank Foreign remittance request
Subject

Notice of Password Reset Request Application

We have received your reset request. If there are no issues
after confirming the verification materials you attached, we
will send the reset screen URL to your registered email
address. * It may take time to verify your materials. We
kindly ask for your understanding in advance.

Once we have completed the confirmation in No. 9, we will
send the following email to your registered email address.

Sender

Tokyo Star Bank Foreign remittance request
Subject

Guide for Resetting Password

Please click the reset URL written in the email body.

* This URL will become invalid after 24 hours from delivery.
If it becomes invalid, you will need to perform another

password reset request.

We apologize for the inconvenience, but this is to prevent
fraudulent use. We kindly ask for your understanding.

Enter the new password you want to set (the changed
password) and enter it again for confirmation, then click the
“Change Password” button.

If you check “Show password,” you can see the password
you entered.

AEZEEWebZfAH—ER N2AV—FBERKE
Foreign Remittance Web Service Request Password
Re-registration
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Thank you for your registration. You will receive a confirmation email to your
registered email address.
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Foreign Remittance Web Service Password Re-
registration

Please enter the password for foreign remittance web service, and click the ‘Change
Password' button.

Password for Foreign Remittance Web Service

NAT—FERTT 3. Display password ” BT E®R

Please re-enter the password for confirmation

Change Password




12 The reset completion screen will appear, and you will P —

receive the following email at your registered email address. Foreign Remittance Web Service Password Re-
registration
S EIERA RS IR BN EETE
sender BRUOEEBOANL TLET, SHRAARTOXA—IIETERO X
. . TERVES fe5ZTVET. EHAAR - = -
Tokyo Star Bank Foreign remittance request LTRGBS ETOTIRB S,
s u bj e Ct . ;r:gai:tl;’y::::::;:i:mﬁan. You will receive a confirmation email to your
Notice of Password Reset Compleﬂon ANEFDEN, EHINES, REBEEEXNIERNSTIE, ¥RE
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13 Close the browser with the X button in the upper right q

corner of the screen to finish.
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on the Tokyo Star Bank homepage - T

(https://www.tokyostarbank.co.jp).
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https://www.tokyostarbank.co.jp/

Click the “Service Login (B—EXO2->) " button
displayed on the top screen.
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The Overseas Wire Transfer Application Service agreement TR AREGmERES

screen will be displayed. il ST s
In order to use this service, you must agree to each item in it

the “Important Notice for Using This Service” and “Terms and s P e

Conditions of Foreign Remittance £ I
Transactions, etc”

In addition, please note that you will be unable to click the
" Continue (33) " button unless you download each PDF

file.
]
The login screen will be displayed. Enter the login ID and tanguage : BAHE | English |

password you set and click the “Login” button. b oxlmiomifibance il Sariinsiogihn
* You can switch the displayed language from “Language:
Japanese/English/Chinese” in the upper right corner of the
screen. 1D for the Foreign Remittance Web Service
* If you forget your login ID or password, please click “Here”
above the “Login” button. There is a separate instruction
manual for reissuance.

Please fill in the following fields and click the "Login’ button.

Password for Foreign Remittance Web Service
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Copyright © The Tokyo Star Bank, Limited




The menu selection screen will be displayed.
With “Change Email Address or Password” selected, click
the “Next” button.

The email address and password change screen will be
displayed.
Confirm which you would like to change and take action.

e To change your email address
The “Email Address” is entered in the email address field.

Please correct the email address you want to change and
click the “Next” button.

e To change your password
Click “"Change” to check the box, and then click the “Next”
button.

* The email address input field is a required item.
If you are only changing your password and not your
email address, leave the email address field as is and click
the “Next” button.

e To change both
Enter both of the above and click the “Next” button.

(This screen will only be displayed if you are changing your
password.)

Enter the new password you want to set (the changed
password) and enter it again for confirmation, then click the
“Next” button.

If you check “Show password,” you can see the password
you entered.
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@® 5HEE& t%#/Foreign remittance request

X AHHOF R L TE/Registration or Change of Beneficiary Information
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Foreign Remittance Web Service

Please fill in the required fields in the following form and click the 'Next' button.

Foran overview of the full process, please see here: Foreign Remittance Flow

Menu
SEES %8 Foreign remittance request
AL FEROER L EH/Registration or Change of Beneficiary Information

@ A=LTFFLRAENAT— FOEE/Change Email Address or Password

Copyright © The Tokyo Star Bank, Limited

Foreign Remittance Web Service

Please fill in the required fields in the following form and click the ‘Next' button.

Change of Email address / Password

Email Address

yusuke.ono@mss.tokyostarbank.co.jp

reign Remittance Web Service L.}

Change
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Check that the information you entered is correct and click RS
the “Smeit” button. Foreigj;;e;;::g;\:lﬂ::;ervice
* Please note that the password will not be displayed on

the confirmation screen. o
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New Password for

Forelgn Remittance Web

Service
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The registration completion screen will appear, and you will AEESWebB Y —E 2
receive the following email at your registered email address. Foreign Remittance Web Service
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Sender CERULESHDHESTEVET. SEABKET OX—ILIETEROX—
Tokyo Star Bank Foreign remittance request LT KLARICRE T OTWB T,
. Thank you for your registration. You will receive a confirmation email to your
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8.

Close the browser with the X button in the upper right =
corner of the screen to finish.
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