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Note:

The following content is AI-translated.
The original text was in Japanese and
has been translated using AI tools. While
efforts have been made to maintain
semantic accuracy for ease of
understanding, minor discrepancies from
the original may exist. Please be advised.
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What you need to prepare

 Please bring your own smartphone.
*Please refrain from using company smartphones.

 Emails regarding opening a web account will be sent from
the email addresses "tsbib@tokyostarbank.co.jp" or
"info@tokyostarbank.co.jp". Please set up your account so
that you can receive emails from our sending addresses
"tsbib@tokyostarbank.co.jp" and
"info@tokyostarbank.co.jp".

Procedures

Please scan the following QR code with your smartphone to
start.

*The ORANGEPORT branch are only available online. Those who fall
under the category of foreign PEPs, those with U.S. nationality, and
minors are not permitted to open on website.

●Smartphone ● Email address
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Identification documents

22

Residence card or special permanent resident
certificate

Documents that can verify your place of
employment/study

Required document 1

*non-permanent resident in Japan, please also take and upload images of the
following documents:

Required document 3

*Please also take and upload an image of the document that verifies your
place of employment or study based on your residence status.
Example)

Employment: Employee ID, health insurance eligibility confirmation,
certificate of employment, employment contract
School: Student ID, certificate of enrollment
*Only documents with the company name and school name printed on
them are accepted.

Required document 2

*At the time of application, the visa must be valid and have more than
three months until the expiration date.
* Don't forget to take and upload a picture of the back side. *If your

residence card or other attached images do not confirm that more than six
months have passed since you entered the country, you may be asked to
submit additional documents such as a copy of your resident registration
card (issued within the last three months) or your passport.

C Individual Number Card

A driver's license B
Eligibility confirmation for various health

insurances

*Don't forget to take and upload a picture of the back side as well.

*Notification cards (without a photo) are not accepted as identification
documents.
*Please be careful not to take or upload an image of the back of your

Individual Number Card.
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2. When the email sending completion screen appears, press
Please check your mailbox.

Omitted

1. Enter your email address and click "Go"

3. Click on the URL in
the email from Tokyo
Star Bank.

Account opening (application)
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4. Check the application conditions and select "Yes."
*If you select "No", you will not be able to apply online.

Omitted
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7. Please press

Omitted

5. Click "Confirm."

6. Please check the box.

6. If you do not press "Confirm" above, you will not be able to
check.
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8. Please enter your personal information.

Omitted

*Please enter the same
name as on your
residence card.

•If you have a middle
name, please enter your
middle name in the last
name field.

•If there is no distinction
between first and last
name, enter half of the
characters in your name
as your last name and
the rest as your first
name.

If you don‘t know the
furigana, please enter “ア
アア" (3 characters) for
both your first and last
name.
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9. Enter the postal code of your home address and click "Address
Search."

Select the address and press "Select".

10. Please enter your block, number, building number, and room
number.

*The building name can be omitted. If you don't know, just
enter the room number in the "Building Name/Room
Number" field.
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11. Please enter your occupation, place of employment, and the
furigana of your place of employment. If you are a student, select
"Student" as your occupation and enter the name of your school in
the "School Name" field.

No need to enter information as it is
automatically reflected

*Please
check with
your place of
employment
or school.
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12. If you do not have a certified company code or campaign code,
you do not need to enter it.

13. Please select your situation regarding your trading purpose,
wealth management intentions, and financial characteristics.

Omitted

Omitted

*If you are an
international student
or a working person
making a payment for
tuition fees, living
expenses, etc., please
select "Payment for
living expenses" in the
"Purpose of
transaction" field and
"Daily living expenses"
in the "Character of
funds" field.
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14. If you select "Required" for "Multilingual support for foreign
customers," you can only select the "ORANGEPORT branch" as your
transaction branch.
Please select your nationality, whether you have permanent residency,
and your residence status from the options, and enter the expiration
date of your residence status.

*Continued on next page.

ORANGEPORT支店
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15. Enter the PIN you have decided on in the bank card PIN and Telephone
Transaction PIN field.

*If you use a PIN that is easy
to guess, such as "1111" or
"1234," you may be shown
the message "Cannot be
used." Please change your
PIN.

16. Please set your own login password for internet banking.

*Please be sure to take
notes
*Please do not use
passwords that are easy to
guess, such as [abcd1234].
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17. Please set three secret questions and login security question.

*Please make sure to take note of your login security question.

Please enter a question and answer in Japanese or
English that only you can answer. Question: 50
characters or less, Answer: 20 characters or less
(no spaces allowed)

【example】
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問）好きな食べ物は
す た もの

答）チョコレート

問）好きなマンガは
す

答）ワンピース

問）嫌いな食べ物は
きら た もの

答）パクチー

問）ペットの名前は
な まえ

答）小白

Q）FAVORITEMANGA
A）ONEPIECE

Q）PETNAME
A）BONNY

Q）FAVORITEFOOD
A）CHOCOLATE

Q）DISLIKEFOOD
A）CORIANDER
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18. Click "Next"

19. You will be redirected to the ID photo upload page
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Omitted

20. After pressing the "Reference" button, select the camera and take a
photo of both sides of your residence card, other identification document,
or the front of your student ID/employee ID.

When uploading images and taking photos of identification documents
Please note (we cannot accept the following cases)

blurred Light is reflected The image with shadows

The target is small The image has been
edited

Non-Japanese
documents
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21. Please enter your "residence card/Special Permanent Resident
Certificate Number."

Continued from previous page

Omitted
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22. Please check the information you have entered. You can correct the
information you have entered by pressing the "Edit" button.

Omitted

You can preview the uploaded
photos.
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23. Please confirm that the information you entered is correct, check the
boxes below, and press the send button.

This completes the application for opening an account. If
you have any inquiries after applying, please have your

application number ready.
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※For ORANGEPORT branches, we do not
offer mail-in or in-store service, but please
check the box as is.
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