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December 19, 2025
Dear Customers,
Tokyo Star Bank

Notice of Restoration for Foreign Remittance Web Service

Regarding the system issue that occurred on December 18, 2025, we are pleased to inform

you that full restoration was completed at 21:00 on the same day.

We sincerely apologize for any inconvenience caused.

For inquiries regarding this matter, please contact us at:

Customer Service Department (Foreign Remittance Desk)

Email: support_frws@ak8.tokyostarbank.co.jp

Thank you for your understanding.
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